Privacy Policy - 	Elevate Youth Services
1. Introduction
Elevate Youth Services is committed to protecting your client’s privacy and personal information in accordance with the Privacy Act 1988 and Australian Privacy Principles. This policy explains how we collect, use, store, and disclose personal information.
2. Information We Collect
Personal Information:
· Name and contact details
· Date of birth
· Emergency contact information
· Medical information relevant to service provision
· Cultural background and language preferences
· Service history and support requirements
· Goals and aspirations
· Progress notes and assessments
Sensitive Information:
· Health information
· Cultural identity
· Support needs
· Behavioural information
· Family background where relevant to service provision
3. How We Collect Information
We collect information:
· Directly from guardian
· From referral agencies (with consent)
· Through our service delivery
· From other service providers (with consent)
4. Purpose of Collection
We collect information to:
· Provide appropriate youth mentoring service
· Ensure safety and wellbeing
· Meet regulatory requirements
· Improve our services
· Maintain contact
5. Storage and Security
We protect your information by:
· Using password protection for electronic records
· Limiting access to authorized personnel only
· Regular security updates and reviews
· Maintaining secure backup systems
· Destroying information when no longer required
6. Use and Disclosure
Information may be shared:
· With your consent
· When required by law
· In emergency situations
· For mandatory reporting obligations
7. Mandatory Reporting
We are required by law to report:
· Suspected child abuse or neglect
· Serious risk of harm
· Criminal activities
· As required by court orders
8. Contact Us
For privacy-related queries at grayson@elevateyouth.com.au
9. Updates to This Policy
This policy will be reviewed annually and updated as required. Changes will be communicated to clients and displayed on our website.
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